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Abstract:

The objective of this research paper is to elucidate the general framework of e-commerce including mobile e-commerce,
elaborate on the advantages, challenges, and prospects of e-commerce, in addition, analyze the United Nations
Conference on Trade and Development (UNCTAD) B2C E-commerce Index for Algeria.

The study's findings reveal that the share of online retail sales reached 19.5% in 2023. This translates to $19.5 out of
every $100 consumers spend online. In 2020, Algeria witnessed a significant leap in its performance on the United
Nations Conference on Trade and Development's (UNCTAD) B2C E-commerce Index. This improvement places Algeria
ahead of lower-income and middle-income countries butstill below the global and regional averages.
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