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* Mishra, K., Boynton, L., & Mishra, A, Driving Employee Engagement - The Expanded Role of Internal Communications.

International Journal of Business Communication, 2014, 51(2), p 185.

®Ean, L. C. Preferred, Communication Channels in The Workplace - An Examination of Channel Expansion Theory, International

Journal of Business Communication, 2022, 59(3), p 302.
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